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Functionalities made available on the SEZ Online system are reviewed and 

enhanced / modified from time to time. New functionalities are added in 

the system based on the inputs and requirements received from various user 

groups to facilitate the working of the users. These functionalities are 

developed based on understanding developed by NDML team from study 

of existing practices and procedures in this regard and efforts are made to 

provide features on the system those are compliant with the procedural and 

technical requirements. However, users are requested to refer the relevant 

legal and authorized documents and formations for reference on legal and 

authentic aspects of the transactions before filing transactions. SEZ Online 

and NDML does not accept in any respect, any liability for errors, 

inaccuracy, system mistake, non-compliances due to incorrect / delayed 

filing of documents, declarations made etc. Also SEZ Online is facilitating 

system integration and data exchange with various external systems to 

facilitate user transactions and based on availability of respective systems / 

data / services / business rules; integration is attempted and SEZ Online or 

NDML does not accept any explicit or implied responsibility or liability for 

operation and working of such data exchange systems and related impact, if 

any on user transactions.   
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1 Introduction 
 
Vide Notification No. FEMA 23(R)/2026-RB, Dated: 13 January 26, RBI has notified the 
Foreign Exchange Management (Export and Import of Goods and Services) Regulations, 
2026. It has introduced a new Export Declaration Form (EDF) for both Goods & Services.  
It will come into effect from 1st October 26. This user manual only explains the changes in 
the working of SEZ Online system to support filing and processing of EDF declarations 
and does not cover any regulatory or legal aspects of EDF requirements.  
 

2 EDF Functionality Important Points 
 
EDF for Goods: 
 
A new notified EDF will be automatically generated as part of Shipping Bill / Bill of 
Export submitted in SEZ Online System. No change is required in preparation and 
submission of these declarations. Upon approval of Shipping Bill (Let Export) / Bill of 
Export (Out of Charge) by the SEZ Customs, SEZ Online system will automatically 
convey the EDF information to RBI System through an API mechanism as per the format 
prescribed by RBI.  

 
EDF for Services: 
A new module has been introduced for declaration of export of Services and Export of 
Software. It will now cover both “Software Services” and “Services other than 
Software”.  

 
Key points to be noted: 

 
New module has been named “EDF for Software and Services” referred to as EDF for 
further reference in manual. The key features and changes introduced under the EDF 
are as follows: 

 
• EDF Module will replace the existing SOFTEX Module.  

 
• EDF will now cover both Software Services and Services other than Software e.g. 

Logistics services, R&D services, warehousing services, consulting services, etc. 
 

• Software type codes collected in Softex, viz. 906 to 911, are now replaced with 6-digit 
GST SAC codes. For services other than Software too, 6-digit GST SAC is mandatory. 
Users are required to ensure that correct SAC Codes and correct service descriptions 
are provided.  
 

• EDF will be digitally generated, processed and transmitted to RBI.  
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• All invoices pertaining to the period up to 30 September 2026 that remain pending 
for filing, if any, as on 1 October 2026 must be submitted through the new EDF from 
1st Oct 26. 
 

• All invoices that get approved under the new EDF module must be cancelled 
through EDF cancellation module. 
 

• DC office EDF approval workflow remains the same as that of the Softex form. 
 

• Users can attach invoices or other supporting documents up to 10 MB in compressed 
format (.RaR,.Zip).  

 

Softex Module for Access, Processing and Cancellation: 

• SOFTEX Module will continue to remain available for access, processing and 
cancellation of transactions filed up to 30 September 2026. i.e. Softex Requests 
submitted on or before 30th September 26 can be processed by DC office from 1st 
October 26.  
Softex forms submitted by the Unit will continue to be available for access through 
the “Search Request” feature. 
 

• Cancellation of invoices approved under SOFTEX declarations up to 30 September 
2026 will be facilitated through the SOFTEX Cancellation Module only from 1st Oct 
26. 
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3 EDF Filing Steps 
 

• Unit Makers and approvers with Softex functionality currently mapped will 
automatically get access for EDF preparation and submission. 

• Unit Maker will access “EDF for Software and Services” link. 
 

 
EDF Form starts with preparation of Invoice data through an Excel-based macro, as 
shown below: 
 
 
Preparation of invoice information for upload using Excel Macro:  
 
For ease of operations and upload of many invoice records in a single declaration, the 
system supports Excel-based data preparation and uploads. To ensure relevant data 
structure and controls, SEZ Online has made available an easy-to-use “Excel Macro” 
which can be used by users. Users can also create this macro template from their 
respective IT Systems and directly upload to SEZ Online.  
 
It is important to note and ensure that the data filed in EDF through this facility properly 
corresponds to the Invoices issued and foreign exchange remittance due.  

 

• Access “SEZ Online System Home Page” at www.sezonline-ndml.com 

• Click on Downloads >> Manual and File Format 

• Then navigate to “Modules available in SEZ Online System for Administrative 

transactions” section. 

• Under this section, you will find the EDF Manual Version 1.0 (Macro for Upload of 
Invoices) 

 
 

http://www.sezonline-ndml.com/


SEZ Online Documents                       September 2026 

 

 

Build Version 3.2 Page 7 

 
 
 
 
 
 
 
 
 
 
 
 

 



SEZ Online Documents                       September 2026 

 

 

Build Version 3.2 Page 8 

Fields in the macro are shown and explained below for your understanding. The same 
will get uploaded in EDF form: 

 

 
 
 
 
 

Field Optional / 
Mandatory (O/M) 

Field Description 

Serial No.* M Users are required to capture a running Serial 
No. starting from 1 for each Invoice. 

Invoice Type* M Invoice Type field is collected as additional 
information in EDF for export category 
classification and reporting purposes. 
 

1. Software Exports (Offsite) 
2. Software Exports (Onsite) 
3. Royalty from Software 
4. Service Exports Other than IT & IT 

enabled Services 
5. IFSC Service Exports Outside India 

 

Service Recipient Name * M Name of the client/buyer 

Service Recipient Address* M Address of the client/buyer 

Country* M Country of the client/buyer (Annexure 
available in Macro) 

Gist of Contract - 
Request id  

O If you have filed Gist of Contract in SEZ Online 
system under which this invoice is issued, you 
may capture Request ID pertaining to the Gist 
of Contract. This will help, DC office to access 
Gist of Contract information through EDF. 
You can also directly capture the contract 
details  
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Service Accounting Code 
(SAC)* 

M 6-digit GST notified Service Accounting Code 
(SAC) needs to be captured at invoice level. 
 
(Annexure available in Macro) 
 
Note: If a single invoice covers multiple services 
having distinct SAC, user needs to capture 
separate invoice records for each SAC. i.e. 
Invoice number for a record will remain the 
same; however SAC will be different, and 
accordingly multiple EDF line items will be 
created. 

Service Descriptions* M EDF creation Excel macro will auto-populate 
the SAC description based on SAC captured. 
User will be able to update the specific service 
description as per actual invoice. 

Invoice Number* M  

Invoice Date* 
[dd-mmm-yyyy] 

M Invoice Date. Users must capture the Invoice 
Date in DD-MMM-YYYY format, for example 
15-Sep-2026. 
 
Note: Pl note that invoices being uploaded must 
fall within the Invoice From Date and To Date 
range selected at the start of EDF form 

Currency* M 3-digit Currency code (Annexure available in 
Macro) 

Invoice Amount* M Invoice value in currency of invoice 

Net Realisable value* M Net-Realisable value in invoice currency 

Exchange Rate * M This field is for arriving at INR equivalent of 
Service Exports and is collected for reporting to 
MOC&I and DC offices. 
 
 
For standard currencies SEZ Online system will 
use system-maintained exchange rates as 
published on ICEGATE portal and replace them 
with rate provided by the User. Exchange rate 
will be considered based on Invoice date. 



SEZ Online Documents                       September 2026 

 

 

Build Version 3.2 Page 10 

 
For non-standard currencies i.e. currencies 
which are not published on ICEGATE portal, 
the user-captured exchange rate will be 
considered for calculating INR equivalent. 

Remarks * M Remarks against the invoice. This field can also 
be used to explain any important details, 
attributes of the invoice or details of variation 
from Gist of Contract or Variation in Invoice 
Value vs. Net realisable Value. 

 
 
After generation of Invoice data and getting the .edf text file, it needs to be uploaded as shown in 
further steps: 
 

a. Unit Maker to log in and click on the link “EDF for Software and Services” 
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b. Below screen will be visible: 
 

 
 

c. To begin with, the user needs to select whether EDF is for “New” filing or “Cancellation” 
of already approved invoices under EDF. 
 

 
 

d. When a new EDF is being filed, the user must select one of the categories of invoices, i.e. 
whether invoice/s belong/s to Software or other than software category. This 
categorisation is essential for reporting to RBI and DC offices. Therefore, in a single EDF 
invoices of only one category can be filed, and if you need to file invoices under both 
categories, you may file two different EDF. 
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e. Period From Date and To Date: Period for which EDF declaration is being filed. i.e. Date 
range for underlying invoices. At a time, you can select up to 31 days.  
 

f. Exporter details information will be auto populated from the Unit master maintained in 
the system. 
 

 
 

g. Authorised Dealer and Bank details: User needs to select applicable Authorised Dealer 
(AD) code. AD name and address will be populated based on AD code selected. 
 

 
 

The file generated using the macro needs to be uploaded against the section in EDF form. 
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The system will allow upload of up to 1000 invoices in a single EDF. Multiple EDF forms 
can be filed for the same period. 

 
Invoices will be displayed in EDF form upon successful upload, as shown below. If you 
want to make any correction, first delete the uploaded invoice batch using the " Delete 
Uploaded " button, and the system will clear all uploaded data. You can review the data 
in “Excel Macro Utility” and make the required corrections, generate the corrected file 
again and upload afresh. 

  
Invoices uploaded will be shown as below.  
 

 
 
The system will generate a unique EDFSS Number against each invoice line item as shown 
below. It will be generated upon submission of the request by the unit approver using a 
“Digital Signature Certificate” 
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Status indicates whether any specific invoice is cancelled post-approval through “EDF 
Cancellation module” 
 
 
Declaration section: 
Go to ‘Declaration’ Tab. Declaration Tab will be available to the user once the EDF details are 
saved. In this section, the unit needs to declare the date by which inward remittance is expected 
to be received from the foreign client/buyer. 
 

 
 
Once all the required information has been captured and invoice details have been uploaded, 
users can save the entire information.  
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Upload of Supporting Documents: 
 
Invoice copies or any other supporting documents up to 10 MB in compressed format can be 
attached through the “Upload Template file” feature. 
 

 
 
After ensuring the information captured in EDF is verified, Unit Maker needs to click on the 
Submit button as shown above: 
 
Once all the required information has been captured and invoice details have been uploaded, 
users can proceed to click on the Submit button as shown above. The system will show the 
confirmation page. 
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Print Trial option is provided for review of the information captured and being 
submitted. 

 
After the request has been submitted from the Unit Maker’s end, the request will be 
available to the unit approver in its inbox as shown below 
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The unit approver can verify the details and submit the request by digitally signing it to the DC 
office. 



SEZ Online Documents                       September 2026 

 

 

Build Version 3.2 Page 19 

 
The unit approver can either make corrections by uploading revised invoice information or 
correct AD code, as applicable or send it back to the unit maker for correction. 
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Upon submission of EDF by Unit Approver using Digital Signature Certificate, a unique EDF 
Number called EDFSS Number will be generated for each invoice line-item record. Units can 
consume EDF data in their respective systems based on the distinct EDFSS number. 
 
Unit Maker or Approver can access EDF form from the Search Request feature. It will provide 
the status of approval of the request. EDF copy can be downloaded and saved in PDF format. 
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The unit will also be able to access Digitally Signed files of EDF through “View Digitally 
Signed files” link.  

 
 

EDF Report: 
 
 

Details of Invoices submitted under EDF form will be available for download under Trade 
Data Reports. 
This report will be made available on a submission date basis, approval date basis, or on invoice date 
basis as shown below: 
 

 
This report will present detailed output of information captured in EDF and can be 
downloaded. 
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4 Functionality Mapping 
 
EDF module will be automatically mapped to existing users who have SOFTEX 
functionality.  
 
EDF functionality can be added to newly created users or existing users to whom it is not 
mapped. To map, the Admin user needs to log in and click on 
 
Administration >> Maintain Unit User 
 

 
  

After clicking Maintain Unit Users, the user will be navigated to the screen below, where 
they can click Add to create a new user. 
 

 
  

 
Once the new user form appears, the user can fill in the necessary details and assign them 
a role and functionality. Under Functionalities, the user can find the module “EDF for 
Software and Services”; by selecting a checkbox, the function is assigned to the user. 
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For existing users, the Admin user can select the user, click on the User ID hyperlink and 
click on Edit to assign the new EDF form. After selecting the module, it needs to be saved. 
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5 Cancellation of EDF Invoices 
 
Process for cancellation of invoices approved under EDF form is as below: 
 
Invoices approved under EDF can be cancelled through the EDF for Software and 

Services by selecting the Purpose of Transaction as “Cancellation”. Please find below 
screen of the dropdown option. 
 

 
 
Once the user has selected the transaction as Cancellation, user will need to download the 
macro from the Download section (as mentioned above) to prepare data to be uploaded 
for cancellation. 
 
Fields in macro are shown and explained below for your understanding. Same will get 
uploaded in EDF form: 
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Field Optional / 
Mandatory (O/M) 

Field Description 

Serial No.* M Users are required to capture Serial No of the 
number of Items in a Invoice(s). 

Request ID* M 12-digit Request ID of the EDF for Software and 
Services filled and approved is required to be 
captured in this field. 

EDF No.* M This number is generated when EDF is 
submitted. 
For cancellation of a specific invoice, EDF 
number against it needs to be captured. Users 
are requested to ensure absolute due diligence 
so that only required invoices are submitted for 
cancellation request.  

Reason for Cancellation* M Users need to provide reason for cancelation in 
this space. 

 
User will be able to cancel invoices across different EDF Forms approved online i.e. invoices 
submitted and approved under different Request IDs can be cancelled under a single EDF 
cancellation form. 

 
User can attach supporting documents, e.g., a letter indicating the reason for cancellation, 
invoice details, using “Upload Template File” section. A file size of 10 MB is allowed 
(.Zip,.RAR) file will be allowed. 

 
Once uploaded, information on invoices submitted through EDF form will be visible based 
on EDFSS Number mentioned in macro, for review and submission. i.e. EDF SS Number, 
Invoice Number, Date, Recipient Name, Address, Country, Invoice amount, Net Realisable 
amount. 
 
You are requested to take utmost care in capturing the EDFSS number in EDF Cancellation 
macro. It should belong to the invoice that you want to cancel. If the wrong EDFSS number 
is passed and approved by SEZ customs, the wrong invoice will get cancelled and reported 
to RBI 
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6 Transmission of EDF Data to RBI 
 

EDF (Goods): SEZ Online System will share EDF information with RBI upon approval of 
Shipping Bill / Bill of Export by SEZ Customs. As mentioned earlier, EDF will be generated 
as part of Shipping Bill / Bill of Export transactions. 
 
EDF (Services): All EDF invoices approved by DC office will be transmitted to RBI Systems 
through integrated APIs.. 
All EDF invoices cancelled through EDF Cancellation module will be transmitted to RBI 
through integrated APIs. 
 
Note: Softex transactions submitted up to 30th September 26 and approved on or after 1st 
October 26 will also be transmitted to RBI E/IDPMS System. 
 
Softex cancellation module will be kept enabled for cancellation of invoices submitted and 
approved under Softex. Such cancelled invoices will continue to be transmitted to RBI 
E/IDPMS System. 
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7 RBI Notified EDF Format 
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