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Functionalities made available on the SEZ Online system are reviewed and 

enhanced / modified from time to time. New functionalities are added in 

the system based on the inputs and requirements received from various user 

groups to facilitate the working of the users. These functionalities are 

developed based on understanding developed by NDML team from study 

of existing practices and procedures in this regard and efforts are made to 

provide features on the system those are compliant with the procedural and 

technical requirements. However, users are requested to refer the relevant 

legal and authorized documents and formations for reference on legal and 

authentic aspects of the transactions before filing transactions. SEZ Online 

and NDML does not accept in any respect, any liability for errors, 

inaccuracy, system mistake, non-compliances due to incorrect / delayed 

filing of documents, declarations made etc. Also SEZ Online is facilitating 

system integration and data exchange with various external systems to 

facilitate user transactions and based on availability of respective systems / 

data / services / business rules; integration is attempted and SEZ Online or 

NDML does not accept any explicit or implied responsibility or liability for 

operation and working of such data exchange systems and related impact, if 

any on user transactions.   
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1 Enhancement of SEZ Online User Interface 
 

We are delighted to inform you that SEZ Online experience is being enhanced from 

User Interface (UI) / design (UX) perspective where you will be able to access / 

navigate through SEZ Online login and corresponding transaction processing 

pages swiftly and seamlessly. 

This new interface not only covers smooth navigation but introduces colour 

standardization, fixing forms cosmetics, navigation/sorting related features, 

usability aspects and a modern user-friendly experience. 

 

1.1 Login Page: 

 

The login page has been redesigned to provide a more seamless and user-friendly 

navigation experience. The layout now maintains a central focus area for user 

login, ensuring clear visibility and ease of access to the system. 

Key resources, including Quick Access, Help & Support Resources, SEZ Online 

Notices, Key Reference Documents & Links, and GSTIN Information of NDML, 

have been repositioned to the left side of the screen. Adequate spacing between 

these links enhances clarity and makes selection more intuitive for users. 

On the right side of the screen, a dedicated section displays information related to 

SEZ Online and Latest Updates. This section enables users to stay informed 

about new form updates, system enhancements, important announcements, and 

scheduled maintenance downtime. Users are encouraged to regularly monitor this 

section for the latest developments and notifications. 
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The theme is carried out throughout the entire SEZ Online system. Core 

functioning and workflows of all modules remain the same. No form level/field 

structure level changes are made so you will be able to proceed as it is with new 

look and feel. Please find below some of the screens with new theme for reference. 

New Unit Applicant screen 
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Domestic Tariff Area (DTA) Procurement form screen 

 

DTA Service Procurement Form screen 
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Service Export Reporting Form screen 

 

 

Some of the other enhancements which have been made to the SEZ Online system 

are as below. 

2 Inbox & Search Requests Enhancements 
 

2.1 Sorting of results: 

 

Based on the user-selected parameters such as Request ID, Module, Submission 

Date, and Status, we have introduced sorting capability for Inbox & Search Results 

for easier navigation and analysis. 

The system currently displays the Date of Submission of the request and sorts the 

Inbox based on Last processing date. To make it convenient for the users we have 

added the column “Last Processing Date”. 
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Last Processing Date: 
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2.2 Export / Download of Search & Inbox results 

 

Further enhancement to this screen is that users will now be able to download the 

entire Search & Inbox results to excel by just clicking on the link “Export to 

Excel”. 

This would greatly boost users for tracking and closure for pending requests. 

 

 

 

2.3 Option to go to previous search records 

 

We have implemented an enhancement in the search functionality to address the 

inconvenience users faced when returning to previously fetched records. 

With this update, if a user navigates away from the search page and later returns 

to it, the system will retain and display the previously selected search parameters, 

allowing the user to view the same results without re-entering the criteria. It will 

be maintained in single session only. If you log out and login again, input 

parameters in search reset will get reset to default. 

Users can now navigate between selected periods by clicking on the “Previous 

Records” and “Next Records” links. While shifting back and forth, all other 

selected search parameters will remain unchanged, ensuring continuity and 

eliminating the need to reapply the criteria. 
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Example: 

If a user searches records for the period From 01/01/2026 and To 31/01/2026 

with specific filters such as Module: BOE/SB etc. and Status: Approved with Duty 

Forgone, they can click on “Next Records” to view From 01/02/2026 and To 

28/02/2026 data with the same filters applied automatically. Similarly, by 

clicking “Previous Records”, they can return to From 01/12/2025 and To 

31/12/2025 without reselecting the module or status criteria. 

 

2.4 Dropdown option for Freeform Subcategory in Inbox & Search 

 

To facilitate users, we have introduced an additional dropdown option for the user 

to select the Freeform Subcategory available under Free Form 

(Admin/Customs) categories. This option is enabled only when the user has 

selected the Request Type as Freeform. E.g. When User selects Free Form, all 

sub-categories will be shown in Sub-category field 

 

 

 

 

 

Internal



SEZ Online Documents                       November 2025 

 

 

Build Version 2.90 
 

Page 11 

3 Enhancement of Trade Data Report period 
 

Previously users were allowed to only fetch Trade Data Report for a period of 3 

months and requiring them to generate this report multiple times. The maximum 

period has been extended from 3 months to 1 year (12 months), allowing users 

to retrieve a broader range of data within a single request. 
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