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Functionalities made available on the SEZ Online system are reviewed and

enhanced / modified from time to time. New functionalities are added in
the system based on the inputs and requirements received from various user
groups to facilitate the working of the users. These functionalities are
developed based on understanding developed by NDML team from study
of existing practices and procedures in this regard and efforts are made to
provide features on the system those are compliant with the procedural and
technical requirements. However, users are requested to refer the relevant
legal and authorized documents and formations for reference on legal and
authentic aspects of the transactions before filing transactions. SEZ Online
and NDML does not accept in any respect, any liability for errors,
inaccuracy, system mistake, non-compliances due to incorrect / delayed
filing of documents, declarations made etc. Also SEZ Online is facilitating
system integration and data exchange with various external systems to
facilitate user transactions and based on availability of respective systems /
data / services / business rules; integration is attempted and SEZ Online or
NDML does not accept any explicit or implied responsibility or liability for
operation and working of such data exchange systems and related impact, if

any on user transactions.
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1 Enhancement of SEZ Online User Interface

We are delighted to inform you that SEZ Online experience is being enhanced from
User Interface (UI) / design (UX) perspective where you will be able to access /
navigate through SEZ Online login and corresponding transaction processing
pages swiftly and seamlessly.

This new interface not only covers smooth navigation but introduces colour
standardization, fixing forms cosmetics, navigation/sorting related features,
usability aspects and a modern user-friendly experience.

1.1 Login Page:

The login page has been redesigned to provide a more seamless and user-friendly
navigation experience. The layout now maintains a central focus area for user
login, ensuring clear visibility and ease of access to the system.

Key resources, including Quick Access, Help & Support Resources, SEZ Online
Notices, Key Reference Documents & Links, and GSTIN Information of NDML,
have been repositioned to the left side of the screen. Adequate spacing between
these links enhances clarity and makes selection more intuitive for users.

On the right side of the screen, a dedicated section displays information related to
SEZ Online and Latest Updates. This section enables users to stay informed
about new form updates, system enhancements, important announcements, and
scheduled maintenance downtime. Users are encouraged to regularly monitor this
section for the latest developments and notifications.
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Database Management Limited

SEZ Online

Help & Support Resources

SEZ Online Notices

Key Reference Documents & Links

GSTN Information - NDML

Existing User Login

Forgot Password ? First Login?

The theme is carried out throughout the entire SEZ Online system. Core
functioning and workflows of all modules remain the same. No form level/field
structure level changes are made so you will be able to proceed as it is with new
look and feel. Please find below some of the screens with new theme for reference.

New Unit Applicant screen

SEZ Online

v2.90 Welcome Awesnash Jadhav

Preferences

Home

Inbox

Search Request

Create Admin
Registration Fee Payment

New Unit Application

Nov 18, 2025 Home Help

Confirm User Credentials

Sez Online will send important information & clerts. Ensure these are correct. In case you forgot password or your account is locked, you can re-activate using your credentials.

User Details :

User Name (User ID)
Name of the Entity
Name of the SEZ
User Category :

Role(s)

Please Verify Your Communication Details :

Email Address aweinashj@ndmlLin
Mobile No. 7875338057
Note :

Verification Status

m Not Initiated/ Not Verified

Not Initiated/ Not Verified

1. Activation link will be sent on your email address which will be vaiid for the doy.
2. One time password (OTP) will be sent on Mobile No. which will be valid for 10 mins.

3. Resend OTP can be attempted 5 times max.
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Domestic Tariff Area (DTA) Procurement form screen

950 Government of India

S EZ O n | | ne J8 Ministry of Commerce and Industry

v2.90 Welcome NIMESH DOSHI Nov 18, 2025 Home Help Preferences i Department of Commerce

DTA Procurement
Home

= —

Search Request

General Details Help
Reports (All fields marked with * are mandatory)
Bill of Entry 4 DTA Procurement No. DTA Procurement Date
DTA Sales/Deemed Exports | | /558 No. CHA Code
EGM Date
DTA Procurement »
SEZ Unit Details
DTAPEX SEZ Unit Name SEZ Unit Address a
DTA Services Procurement Form '
v
Intra SEZ Transfer I Code
GSTIN
Shipping Bill »
Sub Contracting GST Details
Is DTA Supplier Registered under .
Softex » GST? es o
Tamnaran: Damasl DA GSTN UIN

DTA Service Procurement Form screen

P Government of India

SEZ On“ne : J8 Ministry of Commerce and Industr

v2.90 Welcome NIMESH DOSHI Nov 18, 2025 Home Help Preferences - Department of Commerce

Home

= m

Search Request

DTA Services Procurement Form

Reports
Reporting Month November v Reporting Year 2025 v
Bill of Entry »
SEZ Center Details
DTA Sales/Deemed Exports »
DTA Procurement > SEZ Name SEZ Port Code
DTAPEX SEZ Entity Details
DTA Services Procurement Form - o
Name of the SEZ Entity GSTIN
Intra SEZ Transfer :
Address of the SEZ Entity . PAN
Shipping Bill »
City/ Town / Village : LOA Number
Sub Contracting
State LOA From Date
Softex » PIN: LOA Valid Upto Date

Tamnarans Remnaual IF Code

Page 6
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Service Export Reporting Form screen

SEZ Online
V2.90 Weicome NOML Abcd

Home Service Exports Reporting Form
o =
Soarch st General Detaits:
Reports LOA Number ? LOA Date
Euilty Detete Reporting Moeth Noverrber V) Reporting e 2005 v
Administration »
Accept LOA
Unit Lease Deed

Exporter's Details SEZ Center Details

SEZ Oniine Payments D | Name of the Exponter SEZ Nae
ress of the B g £2 Address
Oriine Duty Payment y | Acdressof the Bxporter SEZ Adares

Factsheet and UAC Appications B

Chyflonn/Vilage SEZ Port Code
Advance Duty Depost

Update Part Consigrment Request || State

Servce Exports Reportng Form -
Previous years APR Information
£ Code ©
Prepare Monthly Reports
View Digitally Signed Files cen
GSTIN °

Rewarehousing Compietion

\GM Uinking Deciaration: There are no service exports eligibie for reporting in SERF for this reporting month

Some of the other enhancements which have been made to the SEZ Online system
are as below.

2 Inbox & Search Requests Enhancements

2.1 Sorting of results:

Based on the user-selected parameters such as Request ID, Module, Submission
Date, and Status, we have introduced sorting capability for Inbox & Search Results
for easier navigation and analysis.

The system currently displays the Date of Submission of the request and sorts the
Inbox based on Last processing date. To make it convenient for the users we have
added the column “Last Processing Date”.
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»earch Request
tequest From Date (DD/MM/YYYY) 27/01/2026
tequest To Date (DD/MM/YYYY) 26/02/2026

tequest ID

iEZ

Q

Request Type

Request Status

Noting Number

‘Company

BOE v

Approved With Duty Forgone w

Jote : The ‘From Date’ and “To Date’ is not a mandatory criteria if Request Id is menticned. However while searching with ‘Request type' & Request Status’, it is a mandatory criteria.

<< Previous Records

Next Records >>

RequestiD 2 Request Type = Request Status = Request With & e lmD::“i Company 2  ThokaNumber % ;:o
= H
5 N
ashokjao, davind_ao, o
ve9, cavind_zo, INTERNATIONAL
hetanao, kmallikaao, krb 26/02/2026
i) BOE - Bonded warehouse Approved With Duty Forgone ‘J::a:"::';a: m.a;;‘wa;”" 26/02/2026 04:39:09 PM 04-’;92-‘;,5 o LIMITED - BIOCON 1001597 View
P SPECIA; ca’chznowc
YNGEN|
ashokjao, davind_ao, INT:RNiTE\oENAL
D 8OE - Abroad Approved With Duty Forgone  9CN€tana0, kmallikaso, krbrun | e, 56 043509 o 26/02/2026 LIMITED - BIOCON 1001596 View
daae, lathaao, njayaramao, 04:38:49 PM SPECIAL ECONOMIC I
shriramk_ao ZONE
ashokjao, davind_ac, Syngene Intemational
gchetanao, kmallikaao, krbrun = 26/02/2026 Limited - BIOCON
D A A h Duty F 026 04:26:45 PM 1001 Vie
E 508 - Abrozd pproved With Duty Forgone | =y ac, lathaao, niayaramao, | 201022026 042645 043744PM | SPECIAL ECONOMIC 001555 lew
shriramk_ao ZONE
SYNGENE
ashokjao, davind_ao, INTERNATIONAL
@ 80E - Abroad Approved With Duty Forgone | 95T<tana0. kmallkaao, kibrun | ¢ 57 12006 puiznios o | 29/02/2026 LIMITED - BIOCON 1001594 view
Last Processing Date:
i -
e
lequest From Date (DO/MM/YYYY) 19012026 - Pequest Type BOL v
asvn
lequest %o Date DOMMYYYY) 18/02/2006 - Reguest Satus SILECY v
tequest 10 Notng Numter
2 Q Company Q
‘ote : The From Date’ and To Date’ i not & mandatory © W i Reguest id & mentoned. Mowever whvle sedrching with Request type & Request Status’. £ 15 2 mandatory Ortens.
<« Previows Becords a n Next Records > »

008 - Absosd

Bonded warehouse

80O - Atwosd

20t

Sutmeted

Surmeed

Surmeted

Surmered

Summrted

MEPZAO0. MEPZAOY 1. MEPZADS.
MEPZADY, MEPZADS. NP
b2

groutey. Kaseso. kiezasescr
mesacdya Puumar
FEVIImeena LMot skanha
sryadav. wond
e

athoya jaysrthacu mahethd ot

fpgramp. sahase
VEXRSAACUL VIRRQODS

skreshyrrg. Gayan, ovikan
MOROR_Cu. SINdey

VEraadous

TR/2006 071448 P

022006 070121 M

022026 044506 M

Syrma SGS Technology
umaed - MEPZ Specal
Ecomomc Zone

HARSH PROCESSORS
VT LTD ( WAREHOUSE
DIVISION) - Kandla
special Economc Zone

5G Lottery Inda Private
Limated - Informaticn
Technoiogy Park
Limaes

BEM TRAVIL RETARL
UMITED - COCHIN
SPECWL ECONOMIC
20Nt
Goodnch Aerospace
arvices Private Limaed
WADS ALROSPALCE
<7

1003185 Y
1000801 Yoo
1000010 Yoen
1001383 Yoen
1001741 Yo
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2.2 Export / Download of Search & Inbox results

Further enhancement to this screen is that users will now be able to download the
entire Search & Inbox results to excel by just clicking on the link “Export to

Excel”.

This would greatly boost users for tracking and closure for pending requests.

ULE ¢ 11IE [V LOLE OIIU 1V LGIE 13 UL a 1l

<< Previous Records

GHIUGLULY LHILETI 1 ACYUETSE U 13 HICHIIVIICU, 1)

WIINE SEaILIY Wikt

uwever

ACYUESL LYPE O AEYUESL LGS, 1L 13 8

Request Submitted Date
-

Next Records >>

_Elvoﬂ 1o Excel

Request With §

ashokjao, davind_ao

oka Number & St
Histo

YNGENE
INTERNATIONAL

het kmalliki krbrun
D BOE - Bonded warehouse Approved With Duty Forgone g‘a:a:”:f;ma g :’:m:’; " 26/02/2026 04:39:09 PM T LIMITED - BIOCON 1001597 View
bk a . SPECIAL ECONOMIC
= ZONE
ashokjao, davind_ao, SYNGENE
cre'a":o' k';a .kaao. krbrun 26/02/2026 SMIENATIONAL
5] BOE - Abroad Approved With Duty Forgone gc = t; o ('w £ 26/02/2026 04:38:09 PM 0'-/3;19 o LIMITED - BIOCON 1001596 View
330, I ’-‘arcr.m, yaramao, e o SPECIAL ECONOMIC
shriramk_ao ZONE
ashokjao, davind_ao, Syngene International
- gchetanao, kmallikaao, krorun y TS 26/02/2026 Limited - BIOCON »
BOE - Abroad Approved With Duty Forgone 26/02/2026 04:26:45 PM 1001595 View
° ros Pprov o Loy daao, lathaao, njayaramao, il 04:37:44 PM SPECIAL ECONOMIC e

- TAnE

2.3 Option to go to previous search records

We have implemented an enhancement in the search functionality to address the
inconvenience users faced when returning to previously fetched records.

With this update, if a user navigates away from the search page and later returns
to it, the system will retain and display the previously selected search parameters,
allowing the user to view the same results without re-entering the criteria. It will
be maintained in single session only. If you log out and login again, input
parameters in search reset will get reset to default.

Users can now navigate between selected periods by clicking on the “Previous
Records” and “Next Records” links. While shifting back and forth, all other
selected search parameters will remain unchanged, ensuring continuity and
eliminating the need to reapply the criteria.
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Example:

If a user searches records for the period From 01/01/2026 and To 31/01/2026
with specific filters such as Module: BOE/SB etc. and Status: Approved with Duty
Forgone, they can click on “Next Records” to view From 01/02/2026 and To
28/02/2026 data with the same filters applied automatically. Similarly, by
clicking “Previous Records”, they can return to From 01/12/2025 and To
31/12/2025 without reselecting the module or status criteria.

2.4 Dropdown option for Freeform Subcategory in Inbox & Search

To facilitate users, we have introduced an additional dropdown option for the user
to select the Freeform Subcategory available under Free Form
(Admin/Customs) categories. This option is enabled only when the user has
selected the Request Type as Freeform. E.g. When User selects Free Form, all
sub-categories will be shown in Sub-category field

nbos
an—.
leqquest From Date (DO/MM/YYYY - Roguast e - -
anan
equest To Date DO/MMAYYYY 18,02/2006 . Free Form - Subcane SELE v
‘‘‘‘‘‘ g Request
4ot : The From Dute’ and To Date’ is not 3 mandatory Crters f Request Id s mentioned. However whie searching weh Request §pe . s amal
Previous 10 Days = m X Mext 32 O
“urrent avallable batance in SEZ Online Account is Rs. 24 - « Fpowwal Due Date Is 31/12/203
A
s ’ ot ot
| el emwethee  Remetsus e 0o o< vost it oy |
] POt - Abroad Request Intted ‘ morodact!
Aser
° TA Servces Procurement foem Reqest itutes 5 mprodact!
Adr
A
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3 Enhancement of Trade Data Report period

Previously users were allowed to only fetch Trade Data Report for a period of 3
months and requiring them to generate this report multiple times. The maximum
period has been extended from 3 months to 1 year (12 months), allowing users
to retrieve a broader range of data within a single request.

01,/04/2004

Trade Data Is Avallable For BILL OF INTRY Updated Tt 16™ Jan 2024




